Release Station® 2010 Quick Start Guide

Web Release Integration with Print Manager Plus 2008 and Later Windows 2008/Vista/7

INTRODUCTION:

The Release Station is a web-based add-on for the Print Manager Plus print tracking product. It requires a configured
installation of Print Manager Plus 2008 or 2010 be in place. This tool will add on to the existing Print Manager Plus
functionality the ability to view and release print jobs that are held for a release station.

Advanced features such as multiple and remote server management and integration features of Pay Pal are beyond

the scope of this Quick Start guide; for information on this and other advanced setups, please consult the Release
Station User Guide.

SUMMARY OF SETUPPROCEDURE

The following is a summary of the steps to get a basic Web Based Release station add on setup so that jobs can be
viewed and resumed.

1. Prerequisites: As the Release Station is a web based option for Windows, it requires that Internet Information
Services 7.0 or later, be installed and configured when run on Windows 2008 / Vista / 7.

2. Release Station Install: This section covers the actual install of the Release Station MSI.

3. Virtual Directory Configuration: This portion of the install covers the virtual directory configuration within
Internet Information Services 7.0 and later.

4. Configuration Wizard: The first time running the Release Station allows you to run a simple wizard to
configure the basic settings that are most common.

5. Basic Usage: This final section covers basic usage of this add-on.

PREREQUISITES

The following prerequisites are required before installing the Print Manager Plus Release Station.

Print Manager Plus Installation: An installation of Print Manager Plus 2008 or later is required on the same
print server that you are installing the Release Station.

If needed an evaluation version is available at: http://www.softwareshelf.com/

Note: This tool does support being installed on remote servers running IIS,
however this is an advanced topic that is covered in the full user guide.

Software Shelf International, Inc. Software Shelf International, Inc.
601 Cleveland Street, Suite# 710 Vitality House, 2 - 3 Imberhorne Way
- SQFTWARE SHELF Clearwater, FL 33755 United States East Grinstead, West Sussex, RH19 1RL, United Kingdom
INTERNATIONA AL Phone: 727-445-1920 Fax: 727-445-9223 Phone# +44 1342 310950
Sales Email: sales@softwareshelf.com Sales Email: sales@softwareshelf.co.uk
Support Email: support@softwareself.com Support Email: support@softwareself.co.uk

© 1996-2009 Software Shelf International, Inc. All Rights Reserved. Software Shelf, SoftwareShelf.com and Print Manager Plus are trademarks or registered trademarks owned by Software Shelf International, Inc.


http://www.softwareshelf.com/

Release Station® 2010 Quick Start Guide

Web Release Integration with Print Manager Plus 2008 and Later Windows 2008/Vista/7

PREREQUISITES({CONTINUED):

1. Internet Information Services (IIS) 7.0 or Later: This is a built-in component of Windows Server 2008 and

Windows Vista / 7 that allows the server to host Intranet and Internet Websites. The following steps can be
followed to enable 11S with the appropriate options.

Note: These steps can vary slightly depending on the exact Operating System being run.

1. Open Roles within Server Manager:
Within Administrative Tools > Server Manager there is an item named Roles.

Windows Vista/7: On these operating systems, you will find 1IS role options within Control
Panel > Programs and Features > Turn Windows features on or off

2. Add lIS Role:
Within Server Manager choose Add Roles. Within the list of roles, check the Web Server (11S) role and

click Next.
IM ] Terminal services
File  Action View ] uDDI Services

) SETVET | ¥
= = | ¥ | ﬂ [ ] windows Deployment Services

[] windows Server Update Services
% Server Manager

Add R
= Remove Roles
View 4
Refresh

Windows Vista/7: Within Turn Windows features on or off, check the item
named Internet Information Services.

Windows Features = | =[5
Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

M Indexing Service o~
:

@ [l FTP Publishing Service F

@ ., Web Management Tools L
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3. Add IIS Role Components:
Within the IIS Role, there are a variety of specific components which need to be enabled. Below is a
list of these components.

Additional components may be enabled; below is simply the minimum of what is required. Once all
components are selected click [Next] and then [Install] to finish.

Common HTTP Features ERE] common HTTP Features [N
[#] static Content
o Static Content [] Default Document
o Default Document l: Directory Browsing
[0} HTTP Error IE HTTP Errors
[] HTTP Redirection
Application Development: Application Development
[¢] asp.MET
0 ASP.NET [#] .MET Extensibility
o .NET Extensibility [] asp
0 ISAPI Extensions [] car
0 ISAPI Filters [/] ISAPI Extensions
o0 Server Side Includes [V] ISAPI Filters
[] server side Indudes
Security: = |3 Security
[] Basic Authentication
o0 Windows Authentication [¥] Windows Authentication
o0 Request Filtering [] Digest Authentication
[] client Certificate Mapping Authentication
[] 115 client Certificate Mapping Authentication
[] urL authorization
[J] Request Filtering
Management Tools =]
IE IIS Management Console
o IS 6 Management Console [] 115 Management Scripts and Toals
o IS 6 Management Compatibility [] Management Service
A 1IS6 Metabase Compatibility = [¥] 1I5 6 Management Compatibility
A IS 6 WMI Compatability [V] 1IS & Metabase Compatibiity
A 1IS 6 Scripting Tools [V] II5 6 WMI Compatibility
A 1IS 6 Management Console ] 15 6 Saripting Toals
II IIS & Management Console
Windows Vista/7: The same options are available and should be checked.
These can all be found within the Internet Information Services item within Turn
Windows features on or off.
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RELEASE STATION INSTALL:

The release station installation can be obtained from www.softwareshelf.com; its install is outlined below.

1. Download:
Download the Release Station Setup MSI and save it to the local hard drive of the Server you wish to
install it on.

‘\ReleaseStation Install

File Edit Miew Favorites Tools  Help

OBack > ¥ | o~ Search Folders | B [ x M’ | mv

Address |5 C:\ReleaseStation Install

MName = | Size | Tvpe
@ReleaseStatiunmIDSetup.msi S93 KB Windows Installer P...

2. Start Setup:
Double click the installer to begin setup. A wizard will load that will take you through the install.

3. Installation Address:
The installation address screen allows you to specify the URL that release station will install to. Typically
leave these options as default and click [Next].

i'é‘- Print Manager Plus Release Station 2010

Select Installation Address

Advanced: If your IS is configured
with multiple websites, you should
consult your IS Administrator for
which Virtual Directory to install to.

The installer will inztall Frint b anager Plus Releaze Station 2010 ta the following web location.

Ta install to thiz web location, click "Mext". Ta install to a different web location, enter it below.

Site:

| Default web it =l Disk Cost.. |

“Wirtual directany:
IF'M FReleaseStation

4. License Agreement:
You will then be required to accept the Release Station license agreement. From there you can click Next
through to Finish.

5. Finalized Install:
Once the installation is finalized, a webpage for the release station will be created.

Setup Errors: Should any setup errors occur, it would most likely be due to one of the following conditions:

1 Alack of Administrative rights to the Print Server or Print Manager Plus database.
1  Print Manager Plus is not installed on this server.
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VIRTUAL DIRECTORY CONFIGURATION:

After installation, certain configuration within 1IS must be done before the Release Station Virtual Directory (Web Page)
will function.

All of the following items are checked and set within the IIS Manager. This tool can be found within
Administrative Tools.

_:‘ s ®E Internet Information
-{( — &, iSCSI Initiator
—
el i — =5 Local Security Policy
: (3] Memory Diagnostics Tool
Administrator 3% Reliability and Performance Monitar
S5, Security Configuration Wizard
= i Server Manager
‘32 Share and Storage Management
Metwark ‘=* Storage Explorer
System Configuration
Control Panel Task Scheduler
@ Windows Firewall with Advanced Security
Administrative Tools 3 @ Windows Server

1. Open Advanced Settings:
With the Release Station Option installed, you will now have a PMPReleaseStation application listed within IIS.
Typically this is located beneath the Default Web Site. You will want to right click and browse to
PMPReleaseStation > Manage Application > Advanced Settings.
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2. Change the Application Pool:
The first item to edit in Advanced Settings, will be the Applicaton Pool. At the top of this dialog this should be
changed to the Classic .NET AppPool.

Advanced Settings

Classic .NET AppPool

Physical Path
Physical Path Credentials

[T BN BT = ol

3. Set the Physical Path Credentials:
Finally, you need to set the user credentials that the Release Station will use to run, access print jobs and
release them.

(Click the ellipses button next to Physical Path Credentials)

ced Settings

Physical Path Credentials Logon Type
Virtual Path

(Enter in a valid Username and Password)

[Setcredencas ———— ETEY

User Credential Rights:

User name:

fMyDomain serhiame Domains: A domain user account should be used,
Password: that has local admin rights on the print server.
I........

Confirm passward: User Name Format Sample: Domain\UserName

Workgroups: Workgroup Servers should typically
o | conce | use any Local Administrative Account.

(Then the Username should show up)
Advanced Settings

Application Pool Classic .NET AppPool

Physical Path

Fhysical Path Credentials MyDomainiUserMame
Physical Path Credentials Logon Type | ClearText

Virtual Path fPMPReleaseStation
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CONFIGURATION WIZARD:

Now that IIS and Virtual directory are configured, you will be able to actually start using the Release Station. The first
time launching this will start a configuration screen.

1. Launch the wizard by right clicking on the PMPReleaseStation in 1S, and choose Browse:

@ Default Web 5ite @ (™ = =
-] aspnet_dient = o3
@ W BIET NET .NET Profile  .NET Role
ﬂ ore lobalization
Edit Permissions. .. ﬁ Ea
" Add Application. ..
achine Key  Pages and Providers)
m Add Virtual Directory. .. Controls
| Manage Application 3 ||Tj‘ Browse |
k& Refresh Advanced Settings...
XK remove @ | 0 o
E Switch to Content View ompression Default Error Page)
Dooument

2. A browser window will open which will show the Release Station Configuration Wizard.

You will first be prompted for a Master password. This password belongs solely to the release station,
and is unrelated to any existing Windows, Active Directory, LDAP or existing Print Manager Plus
password.

Print Manager Plus®

Software Shelf’
PRINTING SMARTER

Release Station

Release Station Configuration Wizard

Getting Started
Welcome to the Release Station 2010 Configuration Wizard! This wizard will help you configure the basic settings to get started
using the Release Station right away.

Create a Master User Password
The "Master" user is a built-in account that always has full control of Release Station print jobs and settings. Please specify a
password for this user and keep it in 3 secure location.

Enter Password:

Confirm Password:

@ Cancel <3 W Mext
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CONFIGURATION WIZARD (CONTINUED):

3. After setting a Master password, you will need to choose which type of Network Mode is appropriate
for your setup. You can choose Domain Mode, or Workgroup Mode. The wizard will provide a brief
explanation of the options.

Print Manager Plus®
Release Station Software Shelf

PRINTING SMARTER

Release Station Configuration Wizard

Select a Network Mode
The network mode specifies whether the Release Station is run as part of a Workgroup or as part of 3 Microsoft Windows Domain
that is running Active Directory.

@ Domain Mode:
In this mode, users will be prompted for their Active Directory username and password when logging in to the Release Station.

Enter Fully Qualified Domain Name: [GRETE]

Example: staff.mydemain.lacal

© workgroup Mode:
In this mode users and passwords will need to be setup within the Release Station user configuration.

@ Cancel <y Back W Mext

4. Domain Mode Only: If domain mode was selected, then the next screen allows you to set which
users in your Active Directory are Administrators of the release station.

You can also enable the option for end users to release their own jobs.

Print Manager Plus®
Release Station

Software Shelf’

PRINTING SMARTER

Release Station Configuration Wizard

Specify Which Users Can Release All Print Jobs

This allows you to specify which domain accounts are Administrators of the Release Station. Administrators can view and control all
jobs and Release Station settings. Additional roles and specific rights can be specified within the Release Station configuration page
after the install.

New Admininstrator Administrators

Remove

[”] Allow End Users to Release Their Own Print Jobs
This setting allows end users to log in to the Release Station with their Active Directory credentials and view and release their
own jobs. By default, end users will not have access to any other print jobs or Release Station settings.

@ Cancel <y Back & Next
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CONFIGURATION WI1ZARD (CONTINUED):

5. Finished: The last screen will verify the settings. It is very important that the password is noted and
saved in a secure location at this point. Clicking [Finish] will save the options you specified.

Intranet URL: The URL shown will be the web address that can be reached from any web browser in
your network. This URL should be saved, and will be used from here on forward to reach the Release
Station.

Print Manager Plus®
Release Station Softurce Shes

Release Station Configuration Wizard

Finished

The Release Station has not been fully configured. You may need to log in as an Administrator or as Master and specify additional
settings based on your needs. For further information on setup, usage and implementation, please consult the Release Station User
Guide.

Logging In

The following URL should be available Intranet-wide provided your Internet Information Services settings have been properly
configured. Your Master account and password is shown below and is the primary administrator that will always have access to all
Release Station features and settings.

Intranet URL: http://SERVER-NAME/pmpReleaseStationSite/logon.aspx

Master User: MASTER Master Password: **®®***®®  Show

@ Cancel <y Back (2 Finish

Additional Configuration: All settings can be viewed and changed after
the install by logging in as Master and clicking [Configuration].
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BASIC USAGE

There are a variety of ways that the Release Station can be used to view and release print jobs held by Print Manager
Plus. The below covers the basic usage.

CONFIGURING PRINT MANAGER PLUS TOHOLD PRINT JOBS.

Typically, you will first set Print Manager Plus to hold all print job. This can be done one of a few ways:

A Pause all Print Jobs by Printer (Most Common)
A Pause all Print Jobs by User
A Pause all Print Jobs by User Group or Organizational Unit

Example of Pausing by Printer:

1. Open the Print Manager Plus 2008 or 2010 Administrator

ICFOSOL UITICE (=) Prink Queus Manager 3 |

) Microsoft SCL Server 2005
All Brograms  MS prink Manager Plus M Print Manager Plus Admin

Lang OFF E Shut |Location: C:YProgram Files\Software Shelf Intern

2. Within the Print Manager Plus Administrator, go to the Printers tab and select the Printer you wish to
hold print jobs for.

Once done, click the [Edit Restrictions] button on the left hand side.

2 Usersl & Uszer Group Defaultsl m Organizatian Unitsl ﬁ Cliert Billing v Printers |! PrintSewerSI 9 Heportsl

n Printer Search I Search | Clear |

= Printer Tasks

Frinter # | windows Mame | Printer Typ
Edit this Printet’s ﬁ .Default Printer Settings Default Printer Standard

Configuration WACAPRICORMIUS L ab Printer Standard

x Reset Tracking Counters

15 Edit Authentication

g Edit Restrictions
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BASIC USAGE (CONTINUED):

3. Within Restrictions locate the setting for Pause All Print Jobs for the Release Station and then click

OK.
Edit Properties for Lab Printer

+ 2ettings

- Adwanced Attribukes
- Prinker Group
i~ Prinker Infarmation
. Authentication
i Yerification

e

mE

1

m m

() it [uples

[T

1

¥ Pause All Print Jabs for the Belease Statiors

"Web Bazed Releaze Station Add-On Settingz

4. After clicking OK, all print jobs sent to that printer will be paused until they are released. If users are
running the End User Inquiry Tool or Client Billing module, they will receive a popup informing them
that their print job has been held.

Restricting By User, Group or OU:
This restriction exists for each User, Group, and Organizational Unit within Print
Manager Plus and can be used in the same manner.
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BASIC USAGE (CONTINUED):

LOGGING IN TOVIEW AND RELEASE PRINT JOBS:

Once a job has been held for release station, you will need to log into the web page to view and release it.
The URL to view print jobs is typically http://NameOfPrintServer/PMPReleaseStation where the
NameOfPrintServer is replaced by the name of the Print Server that you installed it on.

Logon Page:
At the logon page you can login with Master, or any other account that has been setup.

Print Manager Plus® ..

Software Shelf

Release Station

Username: MASTER

Password: eeeesssee

Y] Login

Release Jobs Page:
Master, Administrator and Queue Managers of the Release Station will see print jobs for all users. Jobs can
be deleted or released by selecting the print jobs and clicking [Resume] or [Delete] on the bottom right.

If logged in as a Master or Administrator, a [Configuration] button will be available allowing the configuration
of additional settings.

% Refresh

User: MASTER

7| User Job Name Workstation Printer Submitted Size Color Duplex Pages Cost
V| IDoe test print job.txt - Notepad WLIBRARY-4  HP Laserlet 4345 mfp PCL Se 8/20/2010 9:50:04 AM 8.5 x 11 No No 4 $0.20
V| LabTech Spreadsheet.xlsx \\LAB-F22 HP Laserlet 4345 mfp PCL 5e 8/20/2010 9:49:52 AM 8.5x 11 No No 6 $0.30
¥| RSmith Microsoft Word - Document.docx \WWKSTN-CYAN HP Laserlet 4345 mfp PCL 5e 8/20/2010 9:49:13 AM 8.5x 11 No No 2 $0.10
’ Resume > Delete | =) Configuration S | Log Out

Allowing Users to Release Their Own Jobs
Within configuration, you can enable end users to release their own jobs. This allows end users to login with their
Active Directory credentials and see and release only the jobs that they own.
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