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Introduction

Print Manager Plus 20 Standard / Academic editios a software based print management product that is
designed to track, quota and restrict printing in a Microsoft Windows Active Direetasiyonment or in a

Windows Workgroup setup. Itis licensed per a single print server running Microsoft Windows Server or
Workstation 2000, XP, 2003, Vista, 20@8The product install changes nothing in the Windows infrastructure
and relies only upon #standard Windows print subsystem.

Organizationsunning Windows Clustered serve¥4rtualizationand Terminal Services or CITRIX based

networks are also fully supportedspecial direct IP installations can also be supported through using licensing

of the Workstation Connected Printer Agent per machine.

Requirements and Recommendations

Print Manager Plus 2010 is a software based solution, it is typically designed to be installed and run from a

Windows Print Servehat is a running, working and egilished print server The following requirements
and recommendations will assist in ensuring the softwaileperform up to expectations.

Hardware and Software Requirements

The following outlines the system requirements required for a Windows PrineSbased setup.

Print Manager Plus 2010 Print Server Install

Supported Operating Systems 1
il

=

Microsoft Windows 2000 Server/Workstation

Microsoft Windows 2003 Server (Standard, R2, x64)
Microsoft Windows 2008 ServéBtandard, R2, x64, Core
Editions)

Microsoft Windows XP Profession@k86 x64)

Microsoft Windows Vist&0x86, x64)

Microsoft Windows {0x86, x64)

Hard Drive Storage

E = =4 =4

Defaultinstallation with Microsoft SQL 2005 Exprest35 MB
Minimum Small Office Installationl50 MB

Processor

Intel Rentium 4 and greater or compatible
64 bit Processors supported

Random Access Memory (RAM)

512 MB Required
1 GB Recommended
2 GB Recommended for Environments over 1,000 Users.

Application Support

= =4 = = =4 =8 =4-"

Supports Microsoft Clustering Services
Supports Citrix and@erminal Services Environments.
Virtualization such as VMWare / Virtual Server

g Software Shelf International, Inc.
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Agents and Options SysterRequirements
The following system requirements are for each Agent and Option available for Print Manager Plus 2010.

Agents and Options Requirements

Remote Administrator Microsoft Windows 2000/XP/Vista/7 Workstation
150 MB Hard Drive Space

Microsoft Windows 2000/XP/Vista/7 Workstation
4 MB Hard Drive Space

End User Inquiry Tool

Microsoft Windows 2000/XP/Vista/7 Wkstation
5 MB Hard Drive Space

Workstation Connected Printer Agent

E N T = =4

Database Options
Listed is each database option available with recommendations of when each is appropriate.

Database Option Types of Setup

1 Small to Mediunsized networks, Labs and Libraries
Microsoft SQL 2005 Express: 1 Printing Less up to 10,000 print jobs per a day.
Recommended for Most Installations I Used with up to 5 Print Servers
1 Up to 100 Workstation Connected Printer Agents
1 Medium to Large networks
Microsoft SQL 7.0/2000/2005/2008 71 Setups with an existing SQL Server
Recommended for Medium to Large I Printing over 10,000 print jobs per day
installations or setups h an existing SQL f Single or Multiple Windows Print Servers
Server 1 Unlimited Workstation Connected Printer Agents
1 Small networks and workgroups
Microsoft Access 7 Printing less than 1,000 print jobs per day.
Recommended for Smalfii@e / Home 1 Used Single Server Install, with no Database sharing
Office Setups such as Remote Consoles or Workstation Agents.
1 Used if a Print Maager Plus 2010 database has been
Connect to an Existing Database already setup.
g Software Shelf International, Inc. Software Shelf International, Inc.
- 601 Cleveland Street, Suite# 710 Vitality House, 2 - 3 Imberhorne Way
. Clearwater, FL 33755 United States East Grinstead, West Sussex, RH19 1RL, United Kingdom
Software Shelf Phone: 727-445-1920 Fax: 727-445-9223 Phone# +44 1342 310950 Fax# +44 1342 302405
PRINTING SMARTER Sales Email: sales@softwareshelf.com Sales Email: sales@softwareshelf.co.uk
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Network Infrastructure Requirements

Print Manager PIug010is designed to track, quota and restrict printing in a Microsoft Windows Active
Directory environment or in a Windows Workgroup setup.

Important: It is required that Print Manager Plu= installed on the Windows Workstation o
Server that is sharing the print queues within the network.

Standard Windows Print Server Install

Its design assumes that print jobs from client workstations are spooled to a Windows server/workstation
acting as a print server, and ne¢ntdirectly from the client workstation to the IP Address or Port of a
network-conneded printer.

Printers connected directly to Windows NT/2000/XP/Migtaorkstation can also be successfully
managed. (See the section Workstation Connected Printers Setup)

Printers may be attached to the network in a number of way$ong as thgare spooled through a
Windows Print Server (See network Diagrams below)

1 Printers directly connected to a Windows Print Server via a COM, LPT or USB port.

1 Network Printers connecteprinters that have an IP Address either through an internal network
card, or an add on network interface.

9 Printers attached to a Windows NT/2000/XP/Vigtavorkstation.

Print Manager Plus - WorkGroup (Peer-to-Peer) Setup Schematic Print Manager Plus - Print Server Setup Schematic

A WINDOWS P WINDOWS 3000 WACINTOSH WINDOWS T WINDOWS ¥|STA MACINTOSH
RKETATION ~ WORKATATION  WORKSTATION mnxumnn WORKSTATION  WORKSTATION wullunmtm wuunamm WERKSTATION w-umnou
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Licensing Print Manager Plus

Print Manager PIug010is licensed per a Microsoft Windows Print Servecensing is controlled by a
license key which will be given to you once ypurchase has been made and register@dloware the
different versions of Print Manager Plus and how they are licensed.

Print Manager Plus Standard Small Business Edition 2010

The Small Business Editiotingited to a Work Group network or single file and print server with no more
than 5 printers and 35 users. Maintenance is included and covers Upgrades/Updates and Phone support
for 1 Year from date of purchase.

Print Manager Plus Standard 2010

Print Marager Plus Standard is licensed per a print server. It covers unlimited users on the domain(s) and
unlimited printers on the print server or workstation connected printers. Maintenance is included and
covers Upgrades/Updates and Phone support for 1 Year ftate of purchase.

Print Manager Plus with Client Billing and Authentication SOHO Edition 2010

The Small Office, Home Office version is limited to a Work Group network or single file and print server
with no more than 2 printers and 5 users. The SOHi@oa has all of the functionality of Client Billing

with Authentication. Maintenance is included and covers Upgrades/Updates and Phone support for 1 Year
from date of purchase.

Print Manager Plus with Client Billing and Authentication Small BusinessEdition 2010

The Small Business Edition is limited to a Work Group network or single file and print server with no more
than 5 printers and 35 users. The SOHO edition has all of the functionality of Client Billing with
Authentication. Maintenance is includeand covers Upgrades/Updates and Phone support for 1 Year

from date of purchase.

Print Manager Plus with Client Billing and Authentication 2010

Print Manager Plus with Client Billing Module is licensed per a print server. It covers unlimited users on
the domain(s) and unlimited printers on the print server or workstation connected printers. Maintenance
is included and covers Upgrades/Updates and Phone support for 1 Year from date of purchase. The
workstation based ClierauthenticationModule can be irslled on unlimited workstations for no extra

charge.
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Print Manager Plus Workstation Connected Printer Agent 2010

The Workstation Connected Printer Agent is licensed per Windows 2000/ XPT\Xgtakstation. It
covers unlimited tracking of all printersahis workstations. The agent requires a full license of Print
Manager Plug010to be installed to configure and use the Workstation Connected Print Agent.
Maintenance is included and covers Upgrades/Updates and Phone support for 1 Year from date of
purchase.

Print Manager Plus Traveling Consultant Edition 2010

Print Manager Plus Traveling Consultant Edition is licensed per print consultant. The product license is
good for One Year. The product can be loaded on as many customer sites the consultgrtowatrieve
printing statistics from. The product license is good for sites with up to so many servers. Each installation
is good for 90 days only. Maintenance is included in this price and covers upgrades/updates and phone
support for 1 year.

Product Registration and Support

Registering Print Manager Plus

Print Manager Plus requires a license key to install the full version of the product. When the product is
purchased through Software Shéiternational Incor one of its resellers, the nanand coract
information of the End User is required

If you would like to verify the registration or change the registration details please send a request by email
to: worldwidesupport@softwareshelf.com. Please include your full contact details and your current install

key which can be found in the Servers Tab on the Print Manager Plus interface, and then clicking on Edit
License Key.

Product Updates

Product Updates and Upgrades aasily obtainable bysing the eUpdate function of the software. This
feature can be accessed using the Print Manager Plus Administrator and using the eUpdate under the File
Menu. The eUpdate dialog will explain how you can automatically check if there is an updated version fo
you to download and it will then download and install the update for you.

Manual installation versions of this update can also be obtained from Support. They can be contacted at
worldwidesupport@stiwareshelf.com Please include your License Key or purchase information with the

request.
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Obtaining Support

The following User Guide is designed to cover all aspects of using and administering Print Manager Plus
2008. If you should encounter diffities in the use of the product, additional technical support is

available on the web. Additionally with a current maintenance contract additional phone and email
support is available.

The purchase of this product includes the first year of phone sugat product updates/upgrades. After
the first year, maintenance can be extended.

Online Help and Documentation Page:
This provides links to various Help, Documentation and agents and options for this product.
http://www.softwareshelf.com/userguide/PMP2010/standard.asp

Search Online FAQs:
http://www.softwareshelf.com/support/

ContactSupport

North and South America, CanadAustralia, ASIA: Europe, Middle East, and Africa:

Software Shelf International, Inc. Software Shelf International, Inc.
601 Cleveland Street, Suite# 710 Vitality House, 2/3 Imberhorne Way
Clearwater, FL 33755 East Grinstead, West Sussex RH19 1RL
United States United Kingdom
Phone: 808062-2290, 7274451920 Phone: +441342 310950
Fax: 7274459223 Fax: +44 1342 302405
Email:WorldWide Sipport@softwareshelf.com Email:WorldWide Sipport@softwareshelf.com
Web: www.softwareshelf.com Web:www.softwareshelf.com
Software Shelf International, Inc. Software Shelf International, Inc.
601 Cleveland Street, Suite# 710 Vitality House, 2 - 3 Imberhorne Way
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Installing and Upgrading Print Manager Plus

Avariety of installs options are available for Print Manager Plus. Below is a brief summary of each install type
and its purpose. Please select the one that is best for your environment.

Install Type: What is Supported:

Default Installation: 1 Supports with up to 5 print Servers and 100
Workstation Connected printer Agents

This inséllation is the most typical, and would be - Up to 10,000 Print Jobs per day.
used for Single Print Server setups, or as the first 1 Uses SQL Express 2005 Database
Primary installation in a multi server setup of upta 1 gomp‘;"t\'/'?'e with Rfjrgol\t/lePAgm'” fg”si"es
print servers. eport Viewers an eport Center
Full/RemoteSQLnstallation 1 Uses an asting Microsoft SQL Servigrstance
9 Printing over 10,000 print jobs per day
This installation creates a NEW database on an T Single or Multiple Windows Print Servers
existing SQL 7.0/2000/2005/20@8andard or 1 Unlimited Workstation Connected Printer Agen
Enterprise database server. 1 Compatible with Remote Admin Consqgles
Report Viewes and PMP Report Center
9 Supports single print server only
Small Office/Home Office Setup 1 Printing less than 1,000 print jobs per day.
Recommended for Small Office / Home Office I No Supporfor Workstation Connecte@rinter

Setupsand uses an MS Access database. Agents,Remote Admin Console, Report Viewer
or PMP Report Center

Connect to an Existing Database

This installation option is used for installing on T Used if a Print Manager Plus 2010 database h
additional Print Servers after the first one is setup. been already setup.

1 Used for the setup of additional print servers in

It can also be used when reinstallingdayou would multi server setups.

like to connect to the database that you had
previously setup.

Other Setups: 9 Microsoft Cluster Service Installs
There are other spealized setups which have f  Direct IP Based Setup Guides
specific guides that cater to those needs. Please ' Environments with only Workstation Connecte
review that documentation Printers
Upgrade Installs: 1 Used to upgradérom version 6.0.0.123 or
later to 2010
g Software Shelf International, Inc. Software Shelf International, Inc.
- 601 Cleveland Street, Suite# 710 Vitality House, 2 - 3 Imberhorne Way
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Default Installation

The following sections outline creating a new install of Print Manager Plus 2010 on an existing Microsoft
Windows Print Server. This install should be made on the Server or Workstationighabaring the
printers within your network.

About this Install;

Installs and Configures SQL 2005 Express Database Locally

Canbe used as a stand alone install, or as the first install in a multi server setup.

In multi server setups, supports to 5 print Servers and 100 Workstation Connected printer Agents
SupportsUp to 10,000 Print Jobs per day.

Compatible with Remote Admin @soles, Report Viewers and PMP Report Center

= =4 —a —a -9

Runningthe Installation

Print Manager Plus is designed to be installed on arbéisteed Windows print server running Windows
2000/2003/2008/XP/Vista/7.

1. Download and Unzip:
Download and unzip the Print Manager Plus Installer. You will want to ensure you are logged in as
an Administrator to your print server, and launch the Setup.e

BTy out.bin TKE BINFile 11)23/2000 7:04 FM &
lsetup.exe 115KE application 7l16/2004 1:09 &M &
sekup.ibk 342 KE IBT File 11)z3f2002 701 PM it

Note: You will want to ensure you are logged into the Print Server as an Administrator. If this machir
part of a domain, please ensure you are logged in as a domain account with Administrative privilage

2. Enter License Key
After the install in launched, follow therompts to the point where a license key is required.
Enter your full or trial license key.

g Software Shelf International, Inc. Software Shelf International, Inc.
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3. License and Install Location:
In the following two screens, you will be requiredaccept the license agreement, and verify the
install location. Once this has been completed ¢hgkxt].

License Screen Install Locatio

Print Manager Plus - InstallShield Wi
License Agreement
P d th

InstallS

izard

SOFTWARE SHELF INTERNATIONAL, INC.
A CALIFORNIA CORPORATION

Print Manager Plus with Client Billing & Authentication

IMPORTANT-READ CAREFULLY: This Software Shelf End-User
i ent (“Agreement”) is a legal agreement between you
al or a single entity) and Software Shelf
International, Inc. for the software product identified above, which
includes computer software and associated media and printed
materials, and may include “online” or electronic documentation

(*Softy . Byl ing, copying, or ise using the Softy
you agree to be hound by the terms of this Agreement. If you do not
agree to the terms of this Agreement, promptly return the unused

<Back H Mest> F— |

[

Print Manager Plus - InstallShield Wizard
Choose Destination Location

Sedect lokdar whers seb

Inefali | | < Back |

4. Specify Full Setup:
Following this, you will be prompted to choose between Full Setup and Adraiois@nly. It is
very important at this point to choogé-ull Setup].

Software Shelf’ -

PRINTING SMARTER

Software Shelf International, Inc.

601 Cleveland Street, Suite# 710
Clearwater, FL 33755 United States
Phone: 727-445-1920 Fax: 727-445-9223
Sales Email: sales@softwareshelf.com

Support Email: worldwidesupport@softwareshelf.com

Software Shelf International, Inc.
Vitality House, 2 - 3 Imberhorne Way
East Grinstead, West Sussex, RH19 1RL, United Kingdom
Phone# +44 1342 310950 Fax# +44 1342 302405
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5. Database Selection:
At the database selection screghge default option ofCreate a Local SQL 2005 Express Database

should be selected and then cligkext]

n A print

SQL Express Installations:
When the SQL Express database is being installed, please allow at least sever

minutes for that database to finish configuring and installing itself.

(SQL Express Installation)

F Microsoft SQL Server 2005 Setup ll

Setup Progress

The selected components are being configured

@SQL Server Database Services

Product | Status

[P Setup finished
@E oL Setup Support Files Setup finished
@SQL Native Client Setup Finished
@SQL Y53 Writer Setup finished

Confiquring components. ..

[~ Status

Wtiting system registry values

<< Back [iExt = Cancel

Software Sheif' -

PRINTING SMARTER

Software Shelf International, Inc.

601 Cleveland Street, Suite# 710
Clearwater, FL 33755 United States
Phone: 727-445-1920 Fax: 727-445-9223
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6. Finalizing the Install:
After the SQL Express Database has been installed, you will be prompted to Install the Print
Manager Plus product itself. Cligkstall] to launch this paion of the setup.

Print Manager Plus - InstallShield Wizard

Ready to Install the Program

The w vegin installation.

InstallShidd e T I I

7. Restart:
It is highly recommended on @iperating Systems that a system restart is performed after the

installation. Some operating systems and printers cannot have their print jobs properly tracked
until this restart takes place.

Technical Note:

Through this installation,riit Manager Plus will have created an installation of
SQL Server 2005 Express Edition. It will have an Instance n&iHof

If connecting to this instance of SQL, you would sp&tiéghineNaméPMP. As
the name of the SQL Instance. See below exampkere the server's name is
Print Server.

SQL Instance Namé&PrintServekPMP'

i Software Shelf International, Inc. Software Shelf International, Inc.
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Full/Remote SQL Install

The following seabns outline creating a new install of Print Manager Plus 2010 on an existing Microsoft
Windows Print Server. Rather than created a local database, it will prompt you to create one on an
existing SQL Server Instancéhis install should be made on therer or Workstation that is sharing the
printers within your network.

About this Install;

Connects to an existing SQL 7.0/2000/2005/2008 Standard or Enterprise Instance

Can be used as a standalone install, or as the first install in a mlérssetup.

In multi server setups, supportarge numbers of Servers and Workstatidannected printer Agents
Supports over 10,000 print jobs per day.

Compatible with Remote Admin Consql&eport Viewers and PMP Report Center

= =4 —a —a -8

Runningthe Installation

Print Manager Plus is desigh&o be installed on an established Windows print server running Windows
2000/2003/2008/XP/Vista/7.

1. Download and Unzip:
Download and unzip the Print Manager Plus Installer. You will want to ensure you are logged in as
an Administrator to your print sger, and launch the Setup.exe.

B T=vout Bin TKE EINFle 112312000 7:.04 FM &
isetup.exe 115KE Application 7116/2004 1:09 &M &
setup.ibk 342 KE IET File 11/23/2009 7:01 PM &

Note: You will want to esure you are logged into the Print Server as an Administrator. If this machine
part of a domain, please ensure you are logged in as a domain account with Administrative privilagg

2. Enter License Key
After the install in launched, follow therompts to the point where a license key is required.
Enter your full or trial license key.
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3. License and Install Location:
In the following two screns, you will be required to accept the license agreement, and verify the
install location. Once this has been completed ¢hgkxt].

License Scree Install Locatio

Print Manager Plus - InstallShield Wizard Print Manager Pl stallShield Wizard
License Agreement Chaose Destination Location
P d the Iy Select loldar where setup wil nstall Has

SOFTWARE SHELF INTERNATIONAL, INC.
A CALIFORNIA CORPORATION Intemahonal lnc

Print Manager Plus with Client Billing & Authentication

IMPORTANT-READ CAREFULLY: This Software Shelf End-User

License Agreement (“Agreement”) is a legal agreement between you
(either an individual or a single entity) and Software Shelf

International, Inc. for the software product identified above, which
includes computer software and associated media and printed
materials, and may include “online” or electronic documentation

(*Softy ). By i ing, copying, or ise using the Softy

you agree to be hound by the terms of this Agreement. If you do not
agree to the terms of this Agreement, promptly return the unused =

InstallShield < Back H Heat > Cancsl | Insfalif | | ook |

4. Specify Full Setup:
Following this, you will be prompted to choose beem Full Setup and Administrator Only. It is
very important at this point to choogé-ull Setup].

Print Manager Plus - Installshield Wizard

Select Features

'. Adriinistrator Only
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5. Database Selection:

At the database selection screen choose the second offfieate adatabase on an existing SQL
7.0/2000/2005/2008 Serveshould beselected and then cligiext]

® Connectto a g Print Manager Pluz Database.

6. Specify the Logon:

driiniztration

At the next screen, you will be prompted to specify the account Print Manager Plus will use to
connect to the database. This account requires Local Admin rights to the print server, and DB

Owner rights to the database.

rights. For a

g ‘ Software Shelf International, Inc.
i 601 Cleveland Street, Suite# 710
T Clearwater, FL 33755 United States
Software Shelf Phone: 727-445-1920 Fax: 727-445-9223
PRINTING SMARTER Sales Email: sales@softwareshelf.com

Support Email: worldwidesupport@softwareshelf.com

Domains:When installing in an domain, this
user should be a domain ament with local
admin rights, and DB Owner rights on the PM
Database. You can also use an account that
Local Admin of both the print server and SQL
Server

Workgroups:In a workgroup, it is
recommended to use a local admin usernamsg
and password. lhe SQL instance is on anothg
machine, then ensure that same USername
and Password is also a local Admin of the SQ
Server.

Software Shelf International, Inc.
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7. Specifying theSQLUnstance
The next screen will prompt for the SQL Instance that you would like to create the database on.
This instance will be either (A) The name or IP Address of a server in your networkl tue (B)
name of a server, a backslash and then a SQL Instance name. See examples below.

Example A (Server NaméYlainServer
Example B (Servername and InstandelainSQLServEProduction

rver ko inztall ko from the list i : 3 list of all SEL

VT

b ainS QLS erversPraduction] -

Troubleshootingif you are having difficulties connecting to your instance of SQL, ple
try the following.

(A) Ensure you arlegged in as a Domain User with sufficient privileges within SQL to
connect to that server, and create a new database.

(B)The correct server (and if appropriate instance name) are entered.

(C) Ensure that remote connections are allowed to this SQLniesigith Named Pipes
and TCP/IP

*You may need to contact your DBA for assistance with checking these steps.

8. Finalizing the Install:
After thedatabase habeen createdyou will be prompted to Install the Print Manager Plus
product itself. Clickinstall] to launch this portion of the setup.

9. Restart:
It is highly recommended on all Operating Systems that a system restart is performed after the
installation. Some operating systems and printers cannot have their print jobs properly tracked
until this restart takes place.
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